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On behalf of Oyado Uraku, I would like to think you for choosing to stay with us.

The Inn’s name originates from Uraku, a type of camellia which added

a colorful touch to Japanese tea ceremonies in the olden days,
as a subtle but essential part of the presentation.

We regard highly the hospitality it represents, and we endeavor to be an appealing

Japanese Inn like the camellia Uraku, for many years to come.
We invite you to relax and make yourself at home.

Please enjoy your stay and we look forward to being of service to you.

Sincerely yours,
General Manager
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@Room key

Guest room doors will not lock automatically when shut, so be sure
to always lock your room door when leaving. If you plan to leave the
Inn, please leave your key at the Reception desk.

@Check—out

Our Check-out time is 8:00a.m-11:00a. m

@Cashier

Please settle your account at the Reception Desk prior to departure.
It is also possible to settle before check-out (3:00p. m.-8:30p.m.
and 8:00am-11:00am) . Guests who make additional use of the facilities
after settlement will be asked to pay additional charges at the time
of departure.

@Message service

The Reception desk receives message for guests and conveys them upon
the guest’ s return to the Ryokan or else delivers a message card to
guest’s room.

@Meeting

If you invite the visitor who don't stay, please meet at the "9
AN in the 1st floor of main building. On the crime prevention,
we' || decline solidly that they enter to your guest room. When they
enter your guest room by a reason of the purpose which has the meal
with you together and they return, please be sure to let us know the
Reception desk.

@Home delivery service

Home delivery service is available at the Reception Desk (only cash
on delivery in Japan).

@Article left behind

Please make sure you leave nothing behind when you check—out. Article
left behind will be kept 1 month after departure unless otherwise
instructed.

@Available Equipment

Fee Free : Shogi (Japanese Chess), Go(Japanese checkers), playing
cards, Othello
@3Smoking

Your understanding is appreciated for respecting the non-smoking
rule in the facility. Smoking is allowed in designated areas and in
your guest room but please do not smoke in bedding.

@Air conditioner

The air conditioner switch is visibly located in your guest room.
Please check with the Reception desk if you have any questions.
@Massage and Aesthetic service

Please contact the Reception desk. (3:00p.m — 9:00p.m)

ONiFi

You can use free Wi-Fi at your guest room and at around |obby area.
The ID is “Uraku_Wi-Fi” and the password is “urakurak”.
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MReception desk (Dial 9)

Please feel free to ask for assistance not only in Ryokan affairs,
but travel advice as well. (8:00a.m-9:00p. m)

Further inquiries, please contact the Reception Desk in any
emergency or difficulty.

WFor room to room call

Please dial the room number.

WFor outside calls

You can not access to outside line.

WFor wake-up calls

Please press the time for your wake-up cal | using the 4-digit, 24-hour
time clock (ex : 9:00 or 1300) fol lowed by the @ sign. To cancel
or to change the time, please press .

WFor international calls

You can not access to international |ine.
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The Ryokan takes this opportunity to welcome you and to invite you
tomake ful | use of our facilities. Our accommodations and facilities
are operated under rules similar to those of other Ryokan’ s guests
kindly observe these rules and hopes that your stay with us will be
an enjoyable one. The Ryokan rules are outlined in Article 10 of
Provisions Governing Accommodation Agreements and are clarified for
your convenience. The Ryokan reserves the right, as per Article 7
of the Agreement, to terminate a guest’ s stay at the Ryokan in the
event that any of the following rules are violated:

(1) Not to use the guest room for purposes other than sleeping, eating
and drinking.

(2)Not to order meals or drinks from outside the Ryokan, or bring
in food or beverage, unless authorized.

(@) Not to use the guest room or garden for cooking, ironing, or
heating.

@ Not to smoke in bed.

(5)Not to have your visitors use the facilities of your room and not
invite visitors to your room after 9:00p.m.

(6) Not to move furniture from fixed positions within the Ryokan and
not to alter or rearrange the fixtures in the roomwithout permission
of Ryokan officials.

(HNot to bring into the Ryokan items such as animals and
birds (except for seeing-eye dogs), offensive smelling items,
i I'legal ly—owned guns and swords, gasoline, explosives, inflamable
items, or bulky object.

(8)Not to annoy other guests by making loud noises, not to gamble
and commit any offense against public decency or public order in your
guest room or in the hal Iways.

(9)Not to use the Ryokan for soliciting business of any type unless
special ly authorized.

(10)Not to leave your belongings in the lobby or the hal lway at any
time.

(11)Minors are not al lowed to stay at this Ryokan without the consent
of their parents or guardians.

(12) Please use a safety box equipped in the guest room as a rule.
The management is not responsible for valuables.

(13)Articles left behind and unreported will be disposed by the
Ryokan in accordance with established regulations.

The management wishes to thank you for your cooperation in the above
matter and hopes that your stay with us will be pleasant.
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Scape of application

Article 1.

Contracts for accommodation and related agreements to be entered into between this Ryokan and
guest to be accommodated shal | be subject to these terms and conditions. And any particulars
not provided for herein shal | be governed by laws and regulations and / or general ly accepted
practiced.

2. In the case when the Ryokan has entered into a special contract with the guest in so far
as such special contract does not violate laws and regulations and generally accepted
practices, notwithstanding the preceding Paragraph, the special contract shal | take precedence
over the provisions of these Terms and conditions.

Application for accommodation contract

Article 2.

A guest who intends to make an appl ication for an accomodation contract with the Ryokan shal |
notify the Ryokan of the fol lowing particulars:

(1) Name of the guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accomodat ion charges (based, in principle, on the basic accommodation charges listed in
the attached Table No.1);

(4)And other particulars deemed necessary by the Ryokan;

2. Inthe case when the guest requests, during their stay, extension of the accommodation beyond
the date in subparagraph (2) of the preceding Paragraph, it shall be regarded as an application
for a new accommodation contract at the time such request is made.

Conclusion of accommodation contracts, etc.

Article 3.

A contract for accommodation shal | be deemed to have been concluded when the Ryokan has duly
accepted the application as stipulated in the preceding article. However, the same shall not
apply where it has been proved that the Ryokan has not accepted the application.

2. When a contract for accommodation has been concluded in accordance with the provisions of
the preceding Paragraph, the guest is requested to pay an accommodation deposit fixed by the
Ryokan within the limits of basic accomodation charges covering the Guest’ s entire period
of stay (3 days when the period of stay exceeds 3 days) by the date specified by the Ryokan.
3. The deposit shall be first used for the total accommodation charges to be paid by the guest,
then secondly for the cancellation charges under Article 6 and thirdly for the reparations
under Article 18 as applicable; and the remainder, if any, shall be refunded at the time of
the payment of the accommodation charges as stated in Article 2.

Special contracts Requiring No accommodation Deposit

Article 4.

Notwithstanding the provisions of Paragraph 2 of the preceding Article, The Ryokan may enter
into a special contract requiring no accommodation deposit after the contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Ryokan has not requested the payment of the deposit as stipulated in
Paragraph 2 of the preceding Article and / or has not specified the date of the payment of
the deposit at the time the application for an accommodation contract has been accepted, it
shal | be treated as that the Ryokan has accepted a special contract prescribed in the preceding
Paragraph.

Refusal of accommodation contracts

Article 5.

The Ryokan may not accept the conclusion of an accommodat ion contract under any of the fol lowing
cases:

(1)When the appl ication for accomodation does not conform with the provisions of these Terms
conditions;

(2)When the Ryokan is fully booked and no room is available;

(3)When the guest seeking accommodation is deemed |iable to conduct themselves in a manner
that wil | contravene the laws or act against the public order or good morals in regard to their
acconmodation;

(4 When the guest seeking accommodation can be clearly detected as carrying an infectious
disease;

(5)When the Ryokan is requested to assume an unreasonable burden in regard to their
accomodation;

(6)When the Ryokan is unable to provide accommodation due to natural calamities, disfunction
of the facilities and / or other unavoidable causes;

(7)When the guest is deemed |iable to conduct and / or have conducted themselves in a manner
that will create a disturbance which annoys other guests such as a highly intoxicated (then
the provisions of Article 5 of Oita Prefecture Ordinance are applicable).

Right to cancel accommodation contracts by the guest

Article 6.

The guest is entitled to cancel the accommodation contract by so notifying the Ryokan.

2. In the case when the guest has cancelled the accommodation contract in whole or in part
due to causes for which the guest is liable(except in the case when the Ryokan has requested
the payment of the deposit during the specified period as prescribed in Paragraph 2 of Article
3 and the guest has cancel led before the payment), the guest shall pay cancellation charges
as |isted in the Attached Table No. 2. However, in the case when a special contract as prescr ibed
in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the guest is
informed of the obligation of the payment of the cancellation charged in case of cancel lation
by the guest.

3. In the case when the guest does not appear by 7:30 p.m of the accommodation date (2hours
after the expected time of arrival if the Ryokan is notified of it) without an advance notice,
the Ryokan may regard the accommodation contract as being cancelled by the guest.
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Right to cancel accommodation contracts by the Ryokan

Article 7.

The ryokan may cancel the accomodation contract under any of the fol lowing cases;

(1)When the guest is deemed |iable to conduct and / or have conducted themselves in a manner
that will contravene the laws or act against the public order and good morals in regard to
their accommodation;

(2 When the guest can be clearly detected as carrying an infectious disease;

(3)When the Ryokan is requested to assume an unreasonable burden in regard to their
accomodation;

(4 When the Ryokan is unable to provide accommodation due to natural calamities and / or other
causes of force majeure;

(5)When the guest is deemed |iable to conduct and / or have conducted themselves in a manner
that will create a disturbance which annoys other guests such as a highly intoxicated (when
the provisions of Article of Oita prefecture Ordinance are applicable)

(6) When the guest does not refrain fromprohibited actions such as smoking in bedding, mischief
to the fire fighting facilities and other prohibitions of the Use Regulations stipulated by
the Ryokan (restricted to particulars deemed necessary in order to avoid the causing of fires).
2. In the case when the Ryokan has cancel led the accommodation contract in accordance with
the preceding Paragraph, the Ryokan shal | not be entitled to charge the guest for any of the
service in the future of the contractual period which they has not received.

Registration

Article 8.

The guest shall register the fol lowing particulars at the Reception desk of the Ryokan on the
day of accommodation;

(1)Name, age, sex, address occupation of guest(s):

(2) Except Japanese nationality, passport number, port and date of entry in Japan;

(3)Date and estimated time of departure; and

(4)0ther particulars deemed necessary by the Ryokan.

2. In the case when the guest intends to pay their accommodation charges prescribed in Article
12 by any means other than Japanese currency, such as coupons, merchandise vouchers, discount
tickets or credit cards, these credentials shall be shown in advance at the time of the
registration in the preceding Paragraph.

Occupancy hours of guest rooms

Article 9.

The guest is entitled to occupy the contracted guest room of the Ryokan from 3:00p.m to
11:00a.m. on the next morning.

Observance of use regulations

Article 10.

The guest shal | observe the use regulation established by the Ryokan, which are posted within
the premises of the Ryokan.

Business hours

Article 11.

The business hours of the spa. Of the Ryokan are as follows, and those of other facilities.
Shall be notified in detail by brochures as provided, notices displayed in each place, service
directories in guest rooms and others.

Spa 6:00a.m. ~10:00a.m. 3:00p. m ~12:00p. m.

2. The business hours specified in the preceding Paragraph are subject to temporary changes
due to unavoidable causes of the Ryokan. In such a case, the guest shall be informed by
appropr iate means.

Payment of accommodation charges

Article 12.

The break down and method calculation of accommodation charges, etc. that the guest shal | pay
is as listed in the Attached Table Nol.

2. Accommodation charges, etc. as stated in the preceding Paragraph shal | be paid with Japanese
currency or by any means other than Japanese currency such as coupons, merchandise vouchers,
discount tickets or credit cards recognized by Ryokan at the Reception desk at the time of
the departure of the guest or upon request by the Ryokan.

3. Accommodation charges shal | be paid even if the guest voluntarily does not utilize the
accommodation facilities provided for them by the Ryokan and are at their disposal.

Liabi lities of the Ryokan

Article 13.

The Ryokan shal | compensate the guest for the damage if the Ryokan has caused such damage to
the guest in fulfillment of the accomodation contract and / or related agreements. However,
the same shal | not apply in case where such damage has been caused due to reasons for which
the Ryokan is not liable.

2. The Ryokan is covered by the Ryokan Liability Insurance in order to deal with unexpected
fire and / or other disasters.
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Custody of Baggage and / or Belonging of the guest

Article 14.

When the baggage of the guest is brought into the Ryokan before their arrival, the Ryokan shall
be liable to keep it only in the case when such a request has been accepted by the Ryokan.
The baggage shal | be handed over to the guest at the Reception desk at the time of their check-in.
2. When the baggage or belongings of the guest is found left after their check-out, and the
ownership of the article is confirmed, the Ryokan shall inform the owner of the article left
and ask for further instructions. When no instruction is given to the Ryokan by the owner or
when the ownership is not confirmed, the Ryokan shall keep the article for 7 days including
the day it is found, and after this period, the Ryokan shall be disposed of it.

3. The Ryokan liability in regard to the custody of the guest’ s baggage and belongings in
the case of the preceding two Paragraphs shall be assumed in accordance with the provisions
of Paragraph 1 of the Preceding Article in the case of Paragraph 1, and with the provisions
of Paragraph 2, of the same Article in the case of Paragraph 2.

Liability in regard to Parking

Article 15.

The Ryokan shal | not be | iable for the custody of the vehicle of the Guest when the Guest utilize
the parking lot within the premises of the Ryokan, as it shall be regarded that the Ryokan
simply offers the space for parking, whether the key of the vehicle has been deposited at the
Ryokan or not. However, the Ryokan shall compensate the Guest for the damage caused through
intention or negligence on the part of the Ryokan in regard to the management of the parking
lot.

Ligbility of the Guest

Article 16.

The guest shal | compensate the Ryokan for the damage caused through intention or negligence
on the part of the guest.
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Tax calculation method on accommodation charges, (Ref. Paragraph 1 of Article2. Paragraph 2
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Cancellation charge (Ref. Paragraph 2 of Article6)
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Remarks:

1. The percentage signifies the rate of cancellation charge to the “Total Amount to be paid
by the guest” .

2. When the number of days contracted is shortened, cancellation charge for its first day shal |
be paid by the Guest regardless of the number of days shortened.
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At the Ryokan, it's being managed appropriately about guest's
personal information (this is the name, the address and the telephone
number, etc., the data which can specify an individual) with a
personal information protection law.

@ About the use area of the personal information

(1) The Ryokan is asking to their guest about personal information
such as guest’ s names, addresses and telephone numbers and so on for
smooth job performance of the accommodation.

(2) After the Ryokan got their guest’s preliminary approval, the
Ryokan sometimes show their guests the events, the informations on
service and the stay plans of the “RESONATE GROUP (RESONATE CLUB
KUJU, KUJU KOGEN COTTAGE, and OYADU URAKU)“ including the Ryokan,
for the Ryokan offer better service to their guests.

*The guest can refuse receipt of the information. And, when the
Ryokan was commissioned to correct change in the personal
information from the guests themselves, we' || correspond promptly
at the rational area.

@About safety control of personal information

(1) This group put the management responsibi | ity person every section
which treat personal information and this group is making an effort
toward appropriate management of personal information.

(2) The Ryokan is doing the effort to take the measures sufficiently,
for prevent of danger of unjust access to personal information, for
prevent of danger of the loss, the destruction, the garble, the leak,
etc. of personal information.

(3)About personal information, except when the Ryokan being
requested from the persons themselves, or except the life of the
guest and the occasion with the urgent danger to their body and goods,
etc, or except when for an order based on a law from courthouses
and the police, etc, the Ryokan won't offer it to a third person.

About the approach to personal information protection in the Ryokan,
it"s put into effect based on “privacy policy” of RESONATE Co., Ltd.
which is the operating company.

And, about the approach to the personal information protection
peculiar to site in the Ryokan's site, it's being indicated at the
site.

The Ryokan sometimes revise the part or everything of the private
policy.



